« Circunferencia Ecuatorial: 40.076 kms

10.1 millone
670 veces la icie de Chile
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Thanks for choosing Apple,
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12% de los puestos de trabajo serdn totalmente automatizados

88% de los puestos de trabajo seran reconfigurados en base a un 50 a 70% de automatizacion

Fuente: OCDE

Do Not Pay

The World's First
Robot Lawyer

r Signup.
Prove HIV Disclosure (no signup)

W Follow

Good news! You can now use the
DoNotPay robot lawyer to force
your landlord to repair a

Simply say *my landlord isn't
repairing my flat® (or use your own
words) to get started.

DoNotPay Robot Lawyer
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CrowdFlower

Sentiment Analysis
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UBER
Sacionde promess
* Fundada en 2009 [hace 7 afios] - . - -
- Por: Travis Kalanick y Garrett Camp — — . ;
» y .
* San Francisco, CA a—, s
ey e
* Ventas USS 5,5MM 2
* 6.700 empleados Goactn  Bolemenmicoreo  Boletadetalada  Boeta detaada
* 66 paises y 507 ciudades en el mundo x - e 5 ) =
* Valor del stock: US$ 68 MM i1 ~

GM y Ford valen USS 50MM cada una
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UBER

UBER Help SANTIAGO @ @ Luis

We're here to help

I'd like to know my rating

After each trip, riders and drivers are given the opportunity to rate one another based on their trip
experlence

The rating system works to make sure that the most respectful riders and drivers

e USing Uber.
Ratings are always reported as averages, and neither riders nor drivers will see the individual rating
left for a particular trip

Thank you. Your average trip rating is 5.0 stars

UBER

¢Como va el dia de trabajo? ¢Cudnto voy ganando? éClientes satisfechos?

F

$523.31> e

Your to

@
B
©
>
E4
1 O
o
N

Invites
Top Partners




@ airbnb

Fundada en 2009 [hace 8 afios]

;‘ airbnb

- Por Brian Chesky y Joe Gebbia
San Francisco, CA — ==
1.500.000 alojamientos ofrecidos

800 empleados

34.000 ciudades en 191 paises

Valor: USS30MM

. @
@ airbnb HiltOIl

Fundada 2008 (8 afios) 1919 (97 anos)
Piezas 1.500.000 775.886
Propiedades 0 4.726
Empleados 800 164.000
Valor USS$30 MM USS31 MM
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KICKSTARTER

Fundada en 2009 [hace 7 afios]
Plataforma global de crowdfunding

Fundadores

— Perry Chen, Yancey Strickler y Charles
Adler

Brooklyn, NY
USS 2,6MM invertidos con éxito
11 millones de backers

+111 mil proyectos creativos en films,
musica, teatro, periodismo, video
juegos, tecnologia, comida, etc.

Sin fines de lucro

Cobra un honorario fijo por proyecto

o>

TaskRabbit

‘*We’ll' falp around the home.

\

XYou live life. !

=
%

Handyman - Cleaning
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amazon mechanicalturk™

i Artificial Artificial Intelligence

Turk is a marketp lor work.
We give access to an on-d d, scalable
Workers select lrom thousands of tasks and work whenever it's convenient,

938,634 HITs avallable. View them now.

Make Money Get Results
by working on HITs from Mechanical Turk Workers

HITs - Human Intelligence Tasks - are Individual tasks that Ask workrs to complete HITs - Human Intalligence Tasks - and

You wor on Fiod HiTA b, Get results using Mechanical Turk. Get Startad.
As @ Mechanical Turk Worker you: As & Mechanical Turk Requester you:

+ Can work from har * Have accas t o global, on-demand, 24 x 7 workdorce

[ e, : femm st e

+ Get poid for doing good work * Pay anly whan you'e sateied whi t resuls

Fund your Load al" Get

imm-\mw 0 task account [ results

.@@ 0

of |arn more about being o Worker

§ o e e e s e s o U@ D E RS § P e s e s 0 e

T e T P

HITs Submitted Within the Last 45 Days (wus i)

oate Submited  Approved  Rejected  Pending
T 1 Teday 60.0% m— 95 o ° 1 1390
T Z=T AT =aE Har 30, 2016 109.2% E— 5 o ® [ 240
—— Mar 283006 55.4% — 7 7 v o 5360
—— i B — Har2e 2me S45% m— 61 o o I s357
——— e Mar2z_a0ms Legn m————3 3 o o 05
[r— e e Marzs, 25 6710 e— = o 303
P e Mar25, 2016 8% m—— 3 38 o o 1252
(s N | e | Har 24, 2016 R E——— » o o w070
_—— mmma——— e s 23, 2016 75.5% e— 50 0 v o 349
30.5% m— 5 3 o o s201
=== T Mar 212006 a5.a% m——u b o o 5295
m— v a0 2ms P 2 o b 5172

Ta— ™ 726 [ [ s38.41

HOURLY
NERD

HOW IT WORKS OUR EXPERTS EXPERTS & CASE STUDIES SIGN UP
x
Project
Macketiog Tell Us What You Need Choose Your Match See Amazing Results
[
o Your business works on many from the top experts who will 0 I I Track your project’s progress and
-...m' projects. We caver them all y start bidding on your only pay when you're sa

Top Experts

99% satisfaction rating

Vo e e v b 3 e e 1 8
T g compary O (om0
PO D
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1260 IDEAS’

Gather Support LEGO Review

Learn How It Works

Ready to get started? LOGIN

Popular this Week

\

g

Embraer A-29 S Thunderbirds T2 The Dive Shop Jaguar E-Type R

603 327 582 577

Plataformas de Coordinacion
Nuevo modelo Organizacional

Fuente: Designing a New Operating System for Work, Marina Gorbis, Medium, 2016

11-11-2016
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https://medium.com/the-wtf-economy/designing-a-new-operating-system-for-work-28d1dc3e0f64.vkzm9hfov

Prometo
entregarte
x en Ty

Aqui esta
lo
prometid
o

¢Estas
satisfecha?
Si no lo estas,
lo
arreglaremg

11-11-2016
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UBER

+ Tapabutton, getaride

+ Always on, always
available

* Yourate, welisten

Google

+ Weorganize theworld' s
information and make it
universally accessible and
useful,

We provide the world with a
perfect searchengine” as
somethingthat “understands
exactly what you mean and
givesyol back exactly what
you want.”

We keep your persanal
information private and safe
—and put you in control,

amazon
S —

@ airbnb

Updated Availability
Cammunicationand Timely

Qutstanding customer
convenience

Responses * BiggestselectiononEarth
Cammitment to Reservations + Compelling value for
Clear check-in procedurein customers

advance + Fastest mostreliable
Accuracy delivery

Cleanliness * Bestoustomerservice

OverallExperience

Fairwvalue
Task%bbit

+ “Wepromise our 100% Trusted Taskers. Every
customers stellar Tasker has been thoroughly
service, our suppliers a vetted
valuable partner, our Secure payments
investors the prospects Transparent pricing
of sustained profitable Cancelor reschedule any task
growth, and our for free with at least 24 hours

errployees the allure of notice.
huge impast.” + Guaratee: every taskisinsured
up to simillian.

+ Customer Supportis available
to help every hour of the day.

s

° amazon

Tell us how we're doing

Ease of morking wah Amazon on your hawe

Quality of cur service 1wpeoventative e oAk

Armszon's poticy on this fssoe

Tharks for ihe immedise response. | appreciate Amazon's Customes Senice

jersal Foks-Up Malt-angle Stand ! Foking Hokde For lgad { Kingh

om

om

Om s

11-11-2016

13



Continuous

Feedback Between

Co-Workers

Real-time Feedback

learn much faster.

360 Degree Feedback

Porformance Raviews or 360 Degree Feedback
Simpie
s koop

Give and receive actionable, limely feedback right
when it matiers. Track progress all year long and

SIGN IN MORE =

b

2O

e
N pa
>
g |

0“0
¢ ® e
€0
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15Five Product Pricing Customers Sign In Start Free Trial

-
b

16Five dramatically improves employee engagement by combining weekly check-ins, goals, pulse
surveys and peer recognition all in one tool,

amd

15 minutes Managers

—— .
glassdoor
Nl [ Add
Tesla Motors Google
A e oo SR o . e O 5.8 15k 6.3k 1.6k 2.2k 2
Oveviw  Roviews | Solwis  Inteviews  Bonefts Joos Mo w

Tesla Motors Overview

Wabaite Headauarters Google Reviews pdatad Ockcber 19, 2016
see Founded e

Type A industy

Revere 2 o you

[
Competitors | Fittee Full-time Pan-time

Motors i

- 44 QDL = oo

Sundar
Tesla Motors Reviews ou A Recomsnd Approve of Pichal
10 a friend CEO -
ST [ | | A .

Your trust is our top concern, o companios can't alter or remove reviews.

4,813 Employee Reviews Sort: Popular  Rating  Date

» 20 “Groat support from management for workf b

*Poople are fine and all the free food Is greata* 0n 49¢

2] Probloms with work-lfo balance

“There is o getting around the fact that Google is a big company now

15
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Your Reputation Anywhere

Join Karma Learn More

“ karma What is Karma? How it Works The Extension Supported Sites m m

16



éComo se trabaja en estas empresas?

1. Ataque de problemas no resueltos en una

industria

* Imposibles que galvanizan la pasiény el
compromiso de las personas
2. Promesas claras y generalmente
garantizadas a los clientes

* Cumplimiento impecable monitoreado en linea

3. Vozy conversacion
* Con los clientes
¢ Con los colaboradores
4. Solo hay gente apasionaday

comprometida, no existe el problema de
la motivacion

8 2 _e

s @‘,ﬁ. g & "’" mﬁ
272498

& 8 e o

= | &

0 ) c::t,@,, ®

M\ 8 Q.L 5

e - oo o . Lt

8

3a5%
de las ventas
destinadas a la
invencion del
futuro

Promesa
extraordinari
aalos
clientes

CEOy 100% del
equipo ejecutivo
comprometido
auténticamente

Equipo de
jovenes a cargo

Escalamiento

Prototipo
4 a 6 meses

Para hacery
cumplir la
promesa

extraordinaria
con base en una
plataforma de

oordinacidg

Aprendizaje
todos los dias,
todas las
personas

11-11-2016
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https://www.linkedin.com/pulse/20140714023453-85816712-the-difference-between-change-and-transformation?articleId=7649955383656802775
https://www.linkedin.com/pulse/20140714023453-85816712-the-difference-between-change-and-transformation?articleId=7649955383656802775

HARVARD

UNIVERSITY

The costs of inequality
Increasingly, it's the rich
and the rest

The
Economist

A¥-page special report on the global elte.
B

Desafios sociales

Nuevas habilidades
- Creaci6n -

- Prometer
b B §
. Hacer tolerable el riesgo del‘?)resario

- ¢IngresggSocial universal?
0 negativo sobre el ingres
’

Jean-Frangois Millet, 1857
Musée d'Orsay, Paris

11-11-2016
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